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With Society

SERVING SOCIETY

Group CSR Charter

With a full awareness of the fact that we are, as a corporate citizen, a member of society, we will voluntarily and
proactively put forward efforts to provide a social contribution through our business activities, our support in
the development of cultural activities including art and sport and the preservation of the global environment.

Group Code of Conduct

Prosperity in Core Business
1. We will always aim for our core business to prosper by providing products and services satisfactory to our customers, and
will not forget to contribute to society by paying taxes and creating employment.
Contribution to Society and Donations
2. Not only will we contribute to society through our business activities, but we will also actively and voluntarily support
cultural interests such as the arts and sports to contribute to the realization of a prosperous society.
3. In engaging in the above socially contributing activities (including giving donations), we will comply with any internal rules
stipulated in accordance with related laws including tax laws, the Commercial Code of Japan and the Political Funding
Regulation Law.
Local Community
4. As a locally-rooted company, we will actively and voluntarily strive to promote solidarity and cooperation with, and engage
in exchange with, the local community.

Hosting Programming Workshops that Are a Joyful Experience

We support children’s
development.

Experience Innovation Labo is engaged in
planning and other activities to provide a place
that offers new “experiences that move the heart”
that are unlike any at other game centers. The Sega
Labs began as an experimental event for creating
Woodcraft,
something fun, since computer programming will be included as a
a
specified
noncompulsory subject at elementary schools in 2020. Until now, we
have held the SEGA LAB workshops at locations across the
profit corporation
country, such as shopping malls, elementary schools and
in Yokohama City
other public facilities, and with more than 6,000
Keisuke Harada
participants. We would be thrilled if our SEGA LAB
Experience Innovation Labo,
We participated
programming workshops could deliver the joy
SEGA Entertainment Co.,Ltd.
in the programming
of learning and motivate
workshop during an
children to learn and try
After-School Kids Club. The
new experiences. We would like to contribute through these
Supporting
workshop offered several fun
events to unleashing the infinite potential of children.
education for
activities using mBots and drones,
In addition to these programming workshops, we would
the next generation which grabbed the children’s
like to combine the content and entertainment
attention and sparked curiosity.
Yukiko Oota
capabilities of SEGA SAMMY Group with learning
Parents were also very pleased with
After-School Kids Club,
to deliver more fun and exciting events around
Morinodai Elementary
the programming experience for their children before it
the world and continue to support the
School
became a mandatory school subject. I look forward to the
education of the next generation.
excitement and fun of future SEGA LAB Workshops.
https://sega-lab.com/

SEGA LAB
Entertainment
Laboratory

Tsuneko Uchiyama
After-School Kids Club,
Tateno Elementary School
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The programming workshop has been the best event for children to learn and
enjoy exciting experiences! Thank you for this great opportunity. Children
learned about programming in a natural way by operating a cute mBot. Their
eyes sparkled with excitement as they thought about the mBot and worked
very hard to navigate it through a maze, and they were overjoyed when they
got it out. Everyone was so excited at the last soccer match too, regardless if
they’d won or lost! All of them were clearly content and happy. Our principal
quietly observed the class and, as teachers, we learned a lot from the experience as well. I
hope you continue creating programs that offer experiential learning for children.

Company Tour

Former J League Player Invigorates Local
Communities through the Power of Sports
As part of its CSR activities,
MPandC conducts the Asu
Match Project to connect
athletes with communities for
the purpose of revitalizing
community life through
sports. This has created a
second career for athletes
and offers children
Kyohei Noda
experiences that have quite
Operation Manager
an impact. Many athletes who
MPandC Inc.
represent Japan, such as
Shinji Kagawa and Kohei
Uchimura, participate in the project and work together to liven up
events across the country.
Both retired and current athletes work in dual careers at
MPandC. In fact, as a former J League football player, I continue to
take on new challenges in the business world using my
experience at Tokyo Verdy and other clubs.
I would like to fill Japan with smiles through the power of
sports.

Students from overseas receiving an explanation on the animation production process
(Keio University)

TMS ENTERTAINMENT offers company tours primarily to junior high
and high school students from other regions who come to Tokyo for
corporate training and to international college students studying in
Japan (in fiscal 2020, about 80 students from 8 groups including
elementary students in Nakano Ward visited). At first, they are brought
to a preview room where we explain the animation production
process. Then we show them
actual storyboards and
original pictures. Students get
very excited when they see
materials that had been used
in animation, and they
shower us with sharp
questions that sometimes
make us sweat as we
ourselves also learn. Also, we
have often been spoken to by
big fans of our work, who
mention specific titles.
We hope our company
tours will help to broaden
public understanding of the
animation industry, which is
still not widely known.

Shuhei Maeda

Meiko Yaeno
Kumiko Shoji
General Affairs Department,
Administration Division,
TMS ENTARTAINMENT CO., LTD.

SOCIAL SUPPORT
Co-creation Project of SEGA SAMMY College and
Shinagawa Joshi Gakuin
SEGASAMMY College has launched the co-creative “dream
photo booths (Prikura)” project with a Shinagawa Joshi Gakuin
high school campus near SEGA SAMMY Group’s headquarters,
using a “fiz” photo booth machine developed by SEGA.
Shinagawa Joshi Gakuin places great emphasis on
encouraging students to envision themselves at 28 years old and
to work toward their goals while exploring how to do so. The
co-creation project stemmed from this educational philosophy,
which resonates with the DNA of SEGA SAMMY, “Creation is Life”
and “Always Proactive, Always Pioneering.”
The class is full of smiles and endless questions from students,
even after the bell marks the end of the class period. In this

co-creation project we will work to make our society more
cheerful and colorful by helping students to find the fun of
creating experiences that move their heart and also learning from
new perspectives and sources of inspiration.
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SOCIAL SUPPORT
Sports Darts Project
DARTSLIVE has launched a
project to promote darts as a
sport toward achieving a world
in which people live long and
healthy lives.
In fiscal 2020, we held four
darts events at elementary
schools and six at nursing
homes, mainly in Yokohama
City. In fiscal 2021, we launched
a special website and online
community site to brush up on
the know-how cultivated
through these events and to
disseminate the achievements
throughout the country. We would like to continue our efforts to
create a new era with darts as a sport.

Sports Darts Project
https://sportsdarts.jp/

Yokohama Human & Techno Land,
commonly known as Yotec, is a
comprehensive welfare event
sponsored by the social welfare
corporation Foundation for
Yokohama Rehabilitation Service.
The event is held to exhibit and
share the experience of welfare
equipment, introduce new
technologies, and promote public
understanding of the self-reliance of persons with
disabilities and their potential for social
participation. Diverse visitors attend, including
persons with disabilities, supporters, family
members, and welfare equipment
manufacturers. The SEGA SAMMY Group
supports the purpose of the event by
providing free gifts and collaborating to
build a society in which everyone, regardless
of disabilities, can live comfortably.

Donating and Disinfecting
Toys in Collaboration with NPOs

Supporting Children’s
Diet

This year marked the 11th time we
engaged in the initiative since
fiscal 2010. Working together with

Hoping to be of assistance in supporting children’s development
through our Group businesses and facilities, SAMMY donated a
popular snack called Umaibo to the children’s cafeteria. The snack
came in a special package that was originally planned to be
distributed at the Universal Carnival x SAMMY Festival 2020. A total
of 57,000 Umaibo snacks were donated to 26 NPOs that operate
children’s clubs and homes. A circle of support for children’s cafeterias
has also been expanding in the pachislot and pachinko industry. In
addition, Phoenix Resort continues to donate vegetables harvested
from its own farm.
We are glad to
help make children
smile and will
continue our
support in a number
of ways beyond food
donations.

the Japan NPO Center, we select
NPOs to donate our toys.
In fiscal 2020, hoping to deliver
smiles and courage to children
who spend most of their time in
beds and their family members,
we donated about 100 toys from
SEGA TOYS (fiscal 2020) and 500
non-woven masks to the Approved
Report from Family
House on donations
Specified NPO Family House,
which provides accommodation
support for the families of children undergoing treatment for
cancer and other intractable diseases.
Due to the impact of COVID-19, many hospitals have restricted
visits, increasing the need for support to help children with
illnesses and their family members experience closer bonds of
connection.
Group employees regularly visit the houses and disinfect toys
and stuffed animals so that children and their families feel more
comfortable using them. In future we will continue to develop
contributions to make all children smile.
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SEGA SAMMY HOLDINGS Public Relations
Department staff donating snacks to the
Shinagawa Children’s Cafeteria Network

©UNIVERSAL ENTERTAINMENT
©Sammy

Campaign to Deliver Picture Books

Supporting Vaccinations for
Children across the World

We have been participating in the Shanti Volunteer Association’s
Campaign to contribute through entertainment to children

The SEGA SAMMY Group contributes to reducing CO2 emissions

living in conflict areas by delivering picture books to them. We

and encourages childhood vaccinations across the world by
collecting plastic bottle caps on each floor of the Osaki
headquarters. The caps are processed by a special recycling
operator to reduce CO2 emissions during incineration. The revenues
generated from their sale to the operator are donated to the
certified NPO corporation Japan Committee, Vaccines for the
World’s Children to support the health of children around the
world. In fiscal 2020, we
recycled 49,880 caps,
reduced CO2 emissions by
365.5 kilograms, and
donated money to purchase
vaccines for 65 children.

purchase picture books with money raised through the
collection of unwanted used items from our offices and the
homes of our employees. Staff from 17 Group
companies took part in pasting stickers into the
books along with translations into local
languages. They also sent them to
designated locations. Since the start of
the activity in 2009, a total of 2,825 books
have been sent to those areas. While
offering entertainment, we also pray for
a world in which all
children can have
dreams for the
future, and so we
will continue
to carry out
these
activities.

Box for collecting PET bottle caps

Certificate of recycling PET bottle caps

SPORTS, THE ARTS AND OTHER CULTURAL ACTIVITIES
Dance Base Yokohama

SEGA SAMMY Culture and Art Foundation, a general incorporated
foundation that contributes to the enrichment of our cultural and
artistic life and realizes a prosperous society, opened a new
performing arts facility called Dance Base Yokohama (DaBY) in
Yokohama’s Kitanaka area. Using DaBY as an attractive platform
for gathering those involved in dance across genres will
encourage and spread
traditional Japanese
dance and facilitate
international exchanges
with domestic and
international artists and
art organizations.

Para-Nordic Skiing Japan Team
The SEGA SAMMY Group provides ongoing support to Japan’s
national Para-Nordic skiing team with the Ski Association of Japan
for the Disabled, a specified non-profit corporation, as its parent
organization.
The association strives to open up cross-country and biathlon
skiing to persons with disabilities and related individuals in Japan
to increase competitive abilities as well as to promote and
popularize the sport. We will continue to support the team in
working hard with the hope of inspiring persons with disabilities
so that they can enjoy cross-country skiing and biathlon, which
can lead to a healthier physical condition, while we also
encourage young people with disabilities to dream of making it
to the Paralympics.
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SPORTS, THE ARTS AND OTHER CULTURAL ACTIVITIES
Japan Disabled Golf Players
Association

Junior Sport Festival

In Japan, disabled golf is not well known among the general
public, and much less by those with disabilities. With so few
opportunities to play the sport, few disabled individuals do.
Therefore, activities aimed at offering opportunities to play it
are needed so that more disabled golfers can enjoy it as a
lifelong sport.
Through activities such as donations and promotion
campaigns, the SEGA SAMMY Group will contribute to the
creation of a society in which all people can live safely with
dignity and a sense of purpose regardless of disability.
The SEGA SAMMY Group holds the Junior Sport Festival, during
which first-class athletes from each sport field provide personal
instruction to elementary and junior high school students in
Chitose City, the site of the Shigeo Nagashima Invitational SEGA
SAMMY CUP Golf Tournament, Eniwa City, and Tomakomai City.
We have no choice but to cancel the festival in fiscal 2021, which
would have been its 13th year, to prevent the spread of COVID-19.
We are committed, however, to continuing the festival to support
the growth and development of children.

Toyko Jazz Festival
As part of its efforts to support the arts and cultural activities,
the SEGA SAMMY Group has been helping out the Tokyo JAZZ
(Tokyo JAZZ + plus from 2020), since its inception in 2002. The
event gathers top jazz musicians from around the world to
perform under the concept of encouraging cultural and
generational cross-fertilization. To prevent the spread of
COVID-19, Tokyo JAZZ + plus 2020, which had been scheduled
for May 23 and 24, 2020, cancelled all its performances and
decided to hold online the TOKYO JAZZ + plus LIVE STREAM to
give the affected artists an opportunity to perform and a chance
for those fighting the coronavirus around the world to
experience art. The SEGA SAMMY Culture and Art Foundation
announced its support for the event as the sole worldwide
sponsor, and it was streamed live on May 23 and 24, 2020 and
watched by 125,000 people.

TOKYO JAZZ + plus LIVE STREAM
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SEGA SAMMY Cup Children’s Rubber
Baseball Tournament

Supporting the efforts of the Tokyo Kids Baseball Academy to
strengthen children’s baseball skills in Tokyo, the SEGA SAMMY Group
has been serving as a special cosponsor for The SEGA SAMMY Cup
Children’s Rubber Baseball Tournament. This year’s event, the 11th
tournament, took place at the SEGA SAMMY baseball field and
Takigahara Ground in Hachioji, with 16 teams comprising 320 players
competing. On the day of the opening ceremony there were events
to help boost baseball education, such as baseball lessons by active
players of the SEGA SAMMY baseball team and a seminar for
instructors by the team’s manager and coach. In a seminar held
before the tournament, the captain of the SEGA SAMMY baseball
team, Mr. Miyagawa, and two other players, Mr.Suehisa and Mr.
Sunagawa, participated and shared their experiences, which sparked
significant audience excitement. We will continue our support so that
the tournament, which boasts a total of 2,500 participants so far, can
serve as a stage to help children’s dreams come true.

Under-18 Free Kick Championship

students at the Kids Soccer Clinic before the event. He was energetic
and enthusiastic with the students while sharing the fun of soccer

MPandC holds the annual U-18 Free Kick Championship for kids who

and importance of thinking when playing, making the students’ eyes

play soccer, a community engagement activity for making children’s

sparkle and their faces
light up from a very

wishes come true. The championship is supervised by Mr. Atsuhiro
Miura, manager of Vissel Kobe, and Mr. Yuichi Nishimura, a former
international judge.
This new type of free kick competition for junior and senior high
school students is intended to improve the national level of free kicks
under the slogan, “Transforming Japan into a Free Kick Powerhouse
to Become a Global Winner.” In 2019, Mr. Tetsuji Hashiratani, a former
captain of Japan’s national soccer team participated in the
competition as a special ambassador and provided lessons for

exciting experience .
MPandC will
continue to expand
these activities across
the country to put
smiles on faces across
Japan through sports.

COMMUNITY ACTIVITIES
Visiting Children at Orphanages
(Hachioji City, Tokyo)

Exhibition at the Sakura City Industrial
Festival: Sakura Monozukuri Festa 2019

Since 2010, the SEGA
SAMMY Baseball Club
has been visiting three
orphanages in Hachioji
City, where the team is
based. Also, in
December every year,
it organizes a Christmas event for interacting with children.
In 2019, 11 people including baseball team members visited.
They gave toys from the SEGA SAMMY Group to children and
played tee-ball and other games. The group home and nursery
schools were filled with laughter. We will continue these
interactive activities as a strong team beloved by the community.

As part of its community
contributions, Sega Logistics
Service has been participating
in the Sakura Monozukuri
Festa every year since 2012.
In 2019, the company
exhibited the UFO CATCHER at
a permanent booth in the Shizu
Community Center, which attracted about
15,000 visitors over two days.
Looking ahead, we will continue working as members of the local
community.

Kids Races (Kakamigahara
City, Gifu Prefecture)

Supporting the Development of
Career Choices and Appropriate
Professional Behavior for Local Students

We hold the Kids Races as a childcare
support activity twice a year, in spring
and autumn, at Oasis Park. The event
is participated in by many children
and consists of four races, each for a
different age group: the Hai-hai Race
(toddlers before walking), Kata-kata
Race (under two); Bu-bu Race (two years
old), and Tricycle Race (three to five years old). The event is great for the
entire family; three generations of family members are often seen
taking photos and cheering for their children competing in the race.
The event is also a place for parents who work hard raising their
children to interact with each other, providing an opportunity that has
been well received by many as both stimulating and encouraging. We
will continue to support parents by helping them to create good
memories.
Oasis Park
https://www.oasispark.co.jp/

In cooperation with
local junior and senior
high schools and
universities, the
Phoenix Resort offers
opportunities such as
experience-based
training, lectures, and tours for students so they can explore career
choices and start developing professional behavior.
During the professional behavior seminars, presented as onsite
classes, students learn important social skills and manners and
receive personal guidance on future career or education choices. In
addition, high school students studying social welfare tour a
barrier-free room inside the resort and receive a one-point lesson
about engaging in pleasant social interactions.
We will continue to provide support that is uniquely possible at
the Phoenix Resort, which reflects a high level of expertise in
creating pleasant occasions and spaces for customers, and thereby
contribute to the growth of local communities.
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